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PRIVATE LINE SERVICE

Rates, Terms and Conditions
applying to the provision of intrastate private line services
within the State of South Carolina
by Piedmont Rural Telephone Cooperative, Inc.

All material contained herein is new.

Private Line Services are provided by means of wire, fiber optics, radio or any other suitable technology
or a combination thereof.
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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

REGISTERED SERVICE MARKS REGISTERED TRADEMARKS

None None

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

(C) - Tosignify changed regulation

(D) - Tosignify discontinued rate or regulation

() - Tosignify increase

(M) - To signify matter relocated without change

(N) - Tosignify new rate or regulation

(R) - Tosignify reduction

(S) - Tosignify reissued matter

(T) - Tosignify a change in text but no change in rate or regulation

(2) - Tosignify a correction
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Original Page 9

Whenever reference is made in this tariff to other tariffs, the reference is to the tariffs in force as of the
effective date of this tariff, and to amendments thereto and successive issues thereof.

The following tariffs are referenced in this tariff and may be obtained from the Federal Communications

Commission's commercial contractor:

National Exchange Carrier Association, Inc.
Wire Center Information
Tariff F.C.C. No. 4

National Exchange Carrier Association, Inc.
Access Service
Tariff F.C.C. No. 5

Issued: May 5, 2009

Piedmont Rural Telephone Cooperative, Inc.
201 Anderson Drive
Laurens, South Carolina 29360

Effective: June 4, 2009

(N)

(N)



PIEDMONT RURAL TELEPHONE COOPERATIVE, INC.
PRIVATE LINE SERVICES Original Page 1-1

11

1.2

Section 1 - APPLICATION OF TARIFF

GENERAL

This Tariff contains the regulations and rates applicable to all private line services furnished by
Piedmont Rural Telephone Cooperative, Inc., hereinafter referred to as the Company, and for
private line services furnished by the Company in conjunction with another telephone company
over facilities under the jurisdiction of the State of South Carolina.

In those cases where a private line service includes private line service furnished by both the
Company and another telephone company, the point of connection with the facilities of the
Company is considered as a service point in determining the mileage and the rates applicable for
the service furnished by the Company. Where two telephone companies provide the private line
service, the rates and regulations for the total facilities are a combination of the rates and
regulations of the two telephone companies.

This Tariff also applies to private line services furnished in connection with other services
furnished under the Company's General Subscriber Service Tariff.

When an end user certifies that an interexchange carrier (IC) is providing an intrastate,
interLATA private network switching function at its terminal location for the end user, said
terminal location will be considered an end user premises for the purpose of applying the rates
and regulations in this Tariff. Moreover, the private line facilities between the private network
switching function and the end user's other premises may be ordered by and billed to either the
end user or the IC.

COMPANY CONTACT

Matters related to this tariff and services provided under the rates, terms and conditions of this
tariff may be directed to the following individual:
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2.1

Section 2 - REGULATIONS

UNDERTAKING OF THE COMPANY
2.1.1 Scope

A Private line service is the provision of Company facilities for communication
between specified locations of customers, authorized users, or joint users.

B. The Company does not undertake to transmit messages.
2.1.2 Limitations

In case a shortage of facilities exists at any time either for temporary or protracted
periods, the establishment of Exchange and Long Distance Message Telecommunications
Service takes precedence over all other services.

2.1.3 Liability

A. The services furnished by the Company are subject to the terms, conditions and
limitations herein specified and to such particular terms, conditions and
limitations as are set forth in other sections of this Tariff applicable to the
particular services.

B. The liability of the Company for damages arising out of mistakes, omissions,
interruptions, preemptions, delays or errors or defects in transmissions occurring
in the course of furnishing service and not caused by the negligence of the
customer, or of the Company in failing to maintain proper standards of
maintenance and operating and to exercise reasonable supervision, shall in no
event exceed an amount equivalent to the proportionate charge to the customer
for the period of service during which such mistake, omission, interruption,
preemption, delay, or error or defect in transmission occurs. The Company shall
not be liable for damage arising out of mistakes, omissions, interruptions,
preemptions, delays, errors or defects in transmission or other injury, including
but not limited to injuries to persons or property from voltages or currents
transmitted over the service of the Company, () caused by customer-provided
equipment (except where a contributing cause is the malfunctioning of a
Company-provided connecting arrangement, in which event the liability of the
Company shall not exceed an amount equal to a proportional amount of the
Company billing for the period of service during which such mistake, omission,
interruption, preemption, delay, error, defect in transmission or injury occurs),
and (2) not prevented by customer-provided equipment but which would have
been prevented had Company-provided equipment been used.

Issued: April 1, 2002 Effective: May 1, 2002
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Section 2 - REGULATIONS

2.1 UNDERTAKING OF THE COMPANY (Cont’d)

2.1.3  Liability (Cont’d)

C.

The Company shall be indemnified and saved harmless by the customer against:

1. Claims for libel, slander and infringement of copyright arising from the
material transmitted over services furnished by the Company;

2. Claims for infringement of patents arising from, combining with, or
using in connection with, services furnished by the Company, apparatus
and systems of the customer; and

3. All other claims arising out of any act or omission of the customer in
connection with the services furnished by the Company.

The Company is not liable for any act or omission of another telephone company
or companies furnishing a portion of the service.

The Company does not guarantee nor make any warranty with respect to
equipment provided by it for use in an explosive atmosphere. The customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits or other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by the customer or by any other arty or persons, for
any personal injury to or death of any person or persons, and for any loss,
damage or destruction of any property, whether owned by the customer or others,
caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location
or use of said equipment so provided.

The Company may require each customer to sign an agreement as a condition
precedent to the provision of such equipment.

The Company is not liable for any defacement of or damage to the premises of a
customer, authorized or joint user resulting from the attachment of the
Company's instruments, apparatus and associated wiring on such premises or by
the installation or removal thereof, when such defacement or damage is not the
result of negligence of the Company.
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Section 2 - REGULATIONS

2.1 UNDERTAKING OF THE COMPANY (Cont’d)
2.1.3 Liability (Cont’d)
G. Unauthorized Computer Intrusion

The Company's liability, if any, for its willful misconduct is not limited by this
section of this Tariff. With respect to any other claim or suit by a subscriber,
common carrier, reseller, or any other party for damages caused by, or associated
with, any unauthorized computer intrusion, including but not limited to the input
of damaging information such as a virus, time bomb, any unauthorized access,
interference, alteration, destruction, theft of, or tampering with, a Company
computer, switch, data, database, software, information, network or other similar
system, the Company’s liability, if any, shall not exceed an amount equal to the
proportionate charge by the Company for the service for the period during which
the service provided by the Company was affected or so utilized. Each
subscriber of the Company shall be responsible for providing appropriate
security measures to protect the subscriber's computer, data, or
telecommunications network.

H. Transmission of Data

Voice-grade lines are primarily conditioned to handle data speeds up to 9.6
kilobits per second (kbps). The Company makes no guarantee that voice-grade
access lines and/or facilities are suitable for the transmission of data. However, in
those cases where the transmission of data is attempted, the Company shall not
be held liable for any damage, harm or loss of data caused by the subscriber
using the Company's voice-grade telephone access lines and/or facilities for the
transmission of data. The Company's liability shall be limited to errors or
damages to the transmission of voice messages over these facilities, and the
liability shall be limited to an amount equal to the proportionate amount of the
Company's billing for the period of service during which the errors or damages
occur. The Company's liability for damages or errors caused during the
transmission of data over any of the Company's data facilities shall be limited to
an amount equal to the proportionate charge for the service for the period during
which the service was affected.
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2.1

Section 2 - REGULATIONS

UNDERTAKING OF THE COMPANY (Cont’d)

2.1.3  Liability (Cont’d)

Errors or Damages Caused by System Date Limitations

The Company's liability for errors or damages resulting from the inability of the
Company's systems to process dates, such as the Year 2000, shall be limited to an
amount equal to the proportionate amount of the Company's billing for the period
of service during which the errors or damages occur.

Unauthorized Devices
The Company shall not be held liable or responsible for any damage or harm that

may occur as the result of unauthorized devices or the failure of the Company to
detect unauthorized devices on the subscriber's line.

2.1.4  Provision of Services

A

The Company will furnish, maintain and repair all facilities and equipment
necessary for private line service to the demarcation point at a customer
premises, except that, the customer, authorized user or joint user may provide his
own terminal equipment or communications systems for use with such service as
expressly authorized in 1. through 5. following, or as otherwise authorized in this
Tariff.

1. When a private line channel is used for voice communications for the
purpose of remote operation of mobile radiotelephone systems, it is
contemplated that the customer, authorized user or joint user shall
provide all station apparatus for such use.

2. When a customer, authorized user or joint user elects to provide his own
communications system, it is contemplated that the customer, authorized
user or joint user, except as provided in 2.6.2.A following, shall provide
all station apparatus and associated channels which are a part of the
system and which are located on the same premises as the system.
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Section 2 - REGULATIONS

2.1 UNDERTAKING OF THE COMPANY (Cont’d)
2.1.4 Provision of Services (Cont’d)

3. When a private line channel is used for teletypewriter transmission, the
teletypewriter equipment may be provided by the customer, authorized
user or joint user on a given private line at a given premises, all such
equipment must be provided by the Company or the customer,
authorized user or joint user. Such equipment must operate at a line
signaling speed not to exceed that specified for the channel furnished.

4, When a private line channel is used for data transmission which requires
terminal equipment (data sets), such data sets may be provided by the
customer, authorized user or joint user; except that, the Company shall
furnish all data sets located in Company central offices. Where the
customer, authorized user or joint user elects to provide his own data
set(s) on a given private line, it shall be the responsibility of the
customer, authorized user or joint user to ensure the continuing
compatibility of such data set(s) with the facilities furnished by the
Company.

5. When a private line channel is used for transmission purposes other than
voice and teletypewriter except as specified in 1., 2., 3. and 4. preceding,
it is contemplated that the customer, authorized user or joint user will
provide the station equipment for such other purposes.

2.1.5 Special Construction, Equipment and Arrangements
All rates and charges set forth in this Tariff provide for the furnishing of service where

suitable facilities are available. Where special construction of channel facilities is
necessary, special construction charges may apply as set forth in Section 4 of this Tariff.
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Section 2 - REGULATIONS

2.1 UNDERTAKING OF THE COMPANY (Cont’d)

2.1.6  Work Performed Outside Regular Working Hours

2.1.7

The rates and charges specified in this Tariff contemplate that all installation, moves,
changes or rearrangements of service be performed during regular working hours.
Whenever a customer requests that such work be performed outside the Company's
regular working hours or that such work once begun be interrupted, so that the Company
incurs cost that would not otherwise have been incurred, the customer may be required to
pay, in addition to the other rates and charges specified in this Tariff, the amount of
additional costs incurred by the Company as a result of the customer's special
requirements.

Application for Service

A.

Any applicant for service may be required to sign an application form requesting
the Company to furnish the service in accordance with rates, charges, rules and
regulations as specified in this Tariff.

The Company reserves the right to refuse service to any applicant who is found
to be indebted to the Company for service previously furnished until satisfactory
arrangements have been made for the payment of all such indebtedness, except
that failure to pay for service under this Tariff shall not constitute sufficient cause
for refusal of residence service or vice-versa. The Company may also refuse to
furnish service to any applicant desiring to establish service for former customers
of the Company who are indebted for previous service until satisfactory
arrangements have been made for the payment of such indebtedness.

If private line service is established and it is subsequently determined that either
condition in B. preceding exists, the Company may suspend or disconnect such
service until satisfactory arrangements have been made for the payment of the
prior indebtedness.
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2.1 UNDERTAKING OF THE COMPANY (Cont’d)

2.1.8 Telecommunications Service Priority (TSP) System

A. Service Description

1.

The Telecommunications Service Priority (TSP) System is a structured
coding scheme that prescribes the order in which National Security
Emergency Preparedness (NSEP) telecommunications services are
installed or restored. TSP System service is limited to qualifying state
and local governments, the federal government, foreign governments and
certain private industry telecommunications services. The TSP System
was developed to support the requirements of the U. S. Government and
applies only to NSEP telecommunications services to which the
Company is able to apply priority treatment. It requires and authorizes
priority action by the Company.

Conditions of emergency or crises that cause invocation of NSEP
treatment can only be declared by authorized officials of the Federal
Government or other officials (Federal or non-Federal) specified by the
Manager — National Communications System (NCS) on behalf of the
Executive Office of the President of the United States.

B. Service Limitations

1.

Priority installation and/or restoration of NSEP telecommunications
services shall be provided in accordance with Part 64.401, Appendix A,
of the Federal Communications Commission's Rules and Regulations. In
addition, TSP System service shall be provided in accordance with the
guidelines set forth in "Telecommunications Service Priority (TSP)
System for National Security Emergency Preparedness (NSEP) Service
User Manual” (NCS manual 3-1-1 dated July 9, 1990) and
"Telecommunications Service Priority (TSP) System for National
Security Emergency Preparedness (NSEP) Service Vendor Handbook™
(NCS manual 3-1-2 dated July 9, 1990).

The customer for the TSP System service must also be the same
customer for the underlying Private Line Service with which it is
associated.
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2.1 UNDERTAKING OF THE COMPANY (Cont’d)

2.1.8 Telecommunications Service Priority (TSP) System (Cont’d)

B.

C.

Service Limitations (Cont’d)

3.

The Company will arrange for the installation and/or restoration of TSP
System service upon receipt of the proper certification as specified in
B.1. preceding.

It is the responsibility of the TSP user to provide the TSP Authority Code
to the Company with each service request.

When performing Priority Installation or Priority Restoration (repair) on
TSP-designated services in compliance with the Rules and Regulations
cited in B.1. preceding, the Company may not be in a position to notify
the customer regarding additional labor charges if additional labor is
required. The customer recognizes that quoting charges and obtaining
permission to proceed with the installation or restoration of service may
cause unnecessary delays and grants the Company the right to quote
charges after the installation or restoration has been completed.

Rules and Regulations

1.

Under certain conditions, it may be necessary to preempt one or more
customer services with a lower (or no) restoration priority in order to
install or restore NSEP telecommunications service(s). If preemption is
necessary and if circumstances permit, the Company will make every
reasonable effort to notify the preempted customer of the action to be
taken. Credit allowance for service preemption will adhere to the
provisions appearing in 2.4.8 of this Tariff.

No charge applies when a TSP designation is discontinued.
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C. Rules and Regulations (Cont’d)

3. With the exception of credit information, a customer obtaining TSP
System service acknowledges and consents to the provision of certain
customer service details by the Company to the Federal Government to
allow for the proper maintenance and administration of the TSP System.
That information includes but is not necessarily limited to:

- Confirmation of completed TSP service orders directly to the
Manager, National Communications System (NCS);

- Verification of installation and/or restoration priority level
assignment(s) with the Manager, NCS;

- Reconciliation of TSP service information with the Manager, NCS,
or the customer (prime service vendor).

D. Definitions

National Communications System (NCS): The NCS is established under the
Executive Office of the President of the United States and is responsible for the
day-to-day operations of the TSP System. This includes maintaining a twenty-
four hour point-of-contact to handle emergency provisioning requests, assigning
priority levels and Authorization Codes and maintaining data on TSP
assignments.

National Security Emergency Preparedness (NSEP) Services: NSEP services are
telecommunications services that are used to maintain a state of readiness or to
respond to and manage any events or crises (local, national or international)
which causes or could cause injury or harm to the population, damage to or loss
of property, or degrade or threaten the NSEP posture of the United States.

Prime Vendor: The service vendor from whom the service user or its authorized
agent orders service.
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D.

Definitions (Cont’d)

Priority Installation (PI): Provisioning, on a priority basis, of a new TSP service
authorized as so urgent that it must be provided earlier than the Company's
standard provisioning interval.

Priority Restoration (PR): Restoration, on a priority basis, of an existing TSP
service for which any interruption would have serious adverse impact on the
supported NSEP function.

Subcontractor: The service vendor from whom the prime vendor obtains service
for the completion of the prime vendor's end-to-end service.

Telecommunications Service Priority (TSP) System: TSP is a structured coding
scheme that establishes the order in which NSEP services are to be installed or
restored in the event of an emergency. The TSP System was developed to ensure
priority treatment of the nation's most important telecommunications services.

TSP Authorization Code: A twelve character code that identifies an NSEP TSP
service and denotes the order in which that service is to be provisioned (installed)
and/or restored.
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E. TSP Rate Categories

1. There are two basic rate categories which apply to TSP System service:
a. Priority Installation
b. Priority Restoration

- Level Implementation
- Level Change
- Maintenance/Administration

2. Certain activities associated with the TSP System are included in the rate
elements as follows:

a. Priority Installation includes order coordination.

b. Priority Restoration includes system development, verification
and confirmation.

2.1.9 Application Testing

The Company makes no warranties with respect to the performance of certain services for
any and all possible customer applications which may utilize these services. Upon
requesting and receiving Public Service Commission approval that a specific service(s)
may be utilized in application testing with customers, the Company will provide a limited
amount of such service(s) subject to the conditions specified in A. and B. following. Such
service is to be utilized without charge in an initial application test with a customer for no
longer than 60 days from the date of installation. The purpose of an application test is to
determine the appropriateness of that specific service(s) for that specific application prior
to the customer placing a firm order for such service(s).
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2.1.9 Application Testing (Cont’d)

A. The specific quantity of each service that may be utilized in an application test
without charge is listed in the specific tariff for that service. Services to be
provided in an application test are subject to the availability of facilities and
equipment as determined by the Company.

B. Services that are utilized in an application test with a customer may be provided
without charge for an application test period of up to sixty days. Such service is
provided at the discretion of the Company for the specific purpose of conducting
an application test with a customer and is not intended to be utilized as a
substitute for temporary service.

1. Upon completion of the application test where the customer determines
that the performance of the services utilized are unacceptable for the
application, the application test service will be removed without charge
to the customer.

2. Upon completion of the application test where the customer determines
that the performance of the services utilized are acceptable for the
application and no changes to the test service configuration are required,
the customer will be billed the appropriate nonrecurring charges for the
test service and monthly billing will begin at that time.

3. Upon completion of the application test where the customer determines
that the performance of the services utilized are acceptable for the
application, however, the test service configuration must be changed, the
customer shall be responsible for both the appropriate nonrecurring
charges for the application test service plus all appropriate charges for
the rearrangement of the service. Monthly billing shall begin for the
rearranged service."

Note 1: Any additional service requested to be installed upon completion of the application test shall
be subject to standard tariff nonrecurring charges and rates as set forth in each service tariff.
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221

Users
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A private line service may be used for one or more of the purposes specified in A.
through H. following. When a private line service is arranged for joint use the joint user
shall be permitted to use such service in the same manner as the customer as specified in
A. through H. following.

A.

For the transmission of communications to or from the customer and relating
directly to the customer's business. No one may be a customer for a private line
service who does not have a communication requirement of his own for its use
except as provided in C. and G. following.

For the transmission, to all stations simultaneously, of communications which
relate directly to matters of common interest to the customer and the authorized
users, when those connected to the service are all in the same general line of
business.

For the transmission of communications relating directly to the business of a
subsidiary corporation over which the customer exercises control through the
ownership of more than 50% of the voting stock.

For the transmission of communications to or from any station on a service
furnished to a Department or Agency of the United States Government when the
head of the Department or Agency, or his duly authorized representative, notifies
the Company in writing that the use is intended only for official United States
Government business.

Where the customer is an organized stock or commodity exchange, for the
transmission of communications to or from an exchange member located on the
floor of such exchange and relating directly to the business of the member.

Where the use of the service relates to coordination or exchange of pooled
electrical power, for the transmission of communications between any two or
more stations of such service or similar services furnished to others who are
parties to the coordinating or exchange arrangement.
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2.2.2

2.2.3
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Users (Cont’d)

G.

For the transmission of communications to, from, within and between air carriers,
where the customer is an aeronautical communications company licensed under
the Aviation Services rules of the Federal Communications Commission to
operate stations in the aeronautical mobile and fixed services.

For the transmission of communications to or from any station on a service
furnished to the United States Postal Service for its use in the provision of its
Facsimile Mail Service.

Unlawful Purposes

The service is furnished subject to the condition that it will not be used for any unlawful
purpose. Service will be discontinued if any law enforcement agency, acting within its
apparent jurisdiction, advises in writing that such service or channels are being used in
violation of law. The Company will refuse to furnish service when it has reasonable
grounds to believe that such service will be used in violation of law.

Use by Others

A

Except as otherwise provided in this Tariff, private line service shall not be used
for any purpose for which payment or other compensation shall be received by
either the customer or any authorized user or joint user, or in the collection,
transmission, or delivery of any communications for others, except as provided in
2.2.1.F. and G. preceding and in 2.2.3.B. following. This provision does not
prohibit an arrangement between the customer and the authorized user or joint
users to share the cost of the private line service. For the purpose of resale,
Private Line 'Like' Services may be ordered out of the Special Access section of
the Company’s Access Service Tariff.

Private line services are furnished for use between two or more designated
premises. The services are intended only for communications in which the
customer or an authorized user has a direct interest except as provided in A.
preceding or in C. following and that when the service is arranged for joint use, it
may be used for the transmission of communications to or from the joint user and
relating directly to the joint user's business.
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2.2.4 For Different Types of Transmission on a Simultaneous Basis

A private line may be used for different types of transmission simultaneously as provided
in A. through C. and 2.2.6 following in accordance with the normal transmission
characteristics of such a private line.

A

When used for the remote operation of a mobile radiotelephone system, it may be
used simultaneously for voice communication and to transmit more than one tone
in sequence or simultaneously for control purposes.

When used for control, metering or signaling purposes, it may be used to transmit
more than one tone in sequence or simultaneously for such purposes.

When used for alternate voice and data transmission and arranged for duplex
operation, it may be used for voice transmission in one direction and data
transmission in the other direction simultaneously.

2.2.5 Channel Derivation

Additional channels may be created from a channel provided for private line service use
as provided in A. and B. following:

A

Customers, authorized users or joint users by use of their own equipment, and in
accordance with the normal transmission characteristics of the private line, may
create additional channels from channels furnished by the Company if the
channels are furnished by the Company for, and if the channels thus created are
used for (1) remote operation of mobile systems or (2) remote metering,
supervisory control or signaling purposes;

Customers, authorized users or joint users by use of their own equipment, and in
accordance with the normal transmission characteristics of the grade of channel
ordered may create additional channels for any type of communication, except as
specified in A. preceding, by subdividing:

1. A channel of a type number lower than 6000 or a Series 10001 channel.

2. However, such channels may not be created from a private line utilizing
Types 1101, 1001, 1102, 1002, or 1205.
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Channel Derivation (Cont’d)

C.

The use of equipment provided by customers, authorized users or joint users to
create additional channels from channels furnished by the Company is subject to
the regulations contained in 2.6.1 and 2.6.2.A. and 2.6.2.B. following.

The Company makes no representation as to the suitability of the channels
provided by it for such subdivision into additional channels by such equipment.

2.2.6  Connections Involving Private Line Services

Connections involving private line service may be made as authorized in Section 2.1.4
preceding and 2.6 following.

OBLIGATIONS OF THE CUSTOMER

231

Customer Responsibilities

The customer shall be responsible for:

A.

Establishing his identity in the course of any communication as often as may be
necessary.

Establishing the identity of the person or persons with whom connection is made
at the called station.

Damage, loss or destruction of any of the Company's apparatus due to the
negligence or willful act of the customer, authorized user or joint user and not
due to ordinary wear and tear or to fire or other causes beyond the control of the
customer, the customer shall be responsible for the cost of replacing the
apparatus destroyed or for the cost of restoring the apparatus to its original
condition.

Reimbursing the Company for any loss through theft of the equipment or
apparatus on the customer's premises.

The provision of power, space and supporting structures required to operate the
Company services installed on the premises of the customer, authorized user or
joint user.
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2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d)

2.3.1 Customer Responsibilities (Cont’d)

F.

The provision, installation and maintenance of sealed conduit with explosive-
proof fittings between equipment in explosive atmospheres and points outside the
hazardous area where connection may be made with regular facilities of the
Company, and may be required to install and maintain equipment within the
hazardous area if, in the opinion of the Company, injury or damage to Company
employees or property might result from installation or maintenance by the
Company.

Obtaining permission for Company agents or employees to enter the premises of
the customer, authorized user, or joint user at any reasonable hour for the purpose
of installing, inspecting, repairing or, upon termination of the service, removing
the facilities of the Company.

Making Company facilities available periodically for maintenance purposes at a
time agreeable to both the Company and the customer. No allowance will be
made for the period during which the service is interrupted for such purposes.

2.3.2 Rearrangements and Repairs

A customer, authorized user or joint user may not rearrange, disconnect, remove or
attempt to repair or permit others to rearrange, disconnect, remove or attempt to repair
any apparatus or wiring installed by the Company, except upon the written consent of the
Company.

2.3.3 Transfer of Service

A

At the Company's discretion, service previously furnished one subscriber may be
assumed by a new subscriber if the new subscriber willingly assumes all existing
financial responsibility for the account if such service has been cancelled or
abandoned by the previous subscriber or if consent from the previous subscriber
has been obtained and providing there is no lapse in the rendition of service.
Upon the acceptance of the transfer of service by the Company, all future bills
will be rendered to the new subscriber. Transfer of service charges are
appropriate as set forth in the General Subscriber Services Tariff. Regulations
concerning transfer of service between subscribers as stated in other sections of
this Tariff also apply. Transfer of service charges do not apply if transfer of
service or reconnection of left in facilities is made coincident with transfer or
connection of left-in exchange service for which service charges apply.
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24 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES

2.4.1 Payment of Charges and Deposits

A

The customer is responsible for payment of all charges for services furnished the
customer in accordance with the Company's regular billing and collection
practice.

Applicants for service who have no account with the Company or whose
financial responsibility is not a matter of general knowledge, may be required to
make an advance payment at the time an application for service is placed with the
Company, equal to the service connection or installation charges, if applicable,
and at least one month's charges for the service provided. In addition, where the
furnishing of service involves an unusual investment, applicants may be required
to make payment in advance of such portion of the estimated cost of the
installation or construction as is to be borne by them. The amount of the advance
payment is credited to the customer's account as applying to any indebtedness of
the customer for the service furnished.

The Company may, in order to safeguard its interests, require an applicant or
customer to make such deposit as the Company deems suitable to be held by the
Company as a guarantee of the payment of charges. The fact that a deposit has
been made in no way relieves the applicant or customer from complying with the
Company's regulations as to advance payments or the prompt payment of bills on
presentation. At such time as the service is terminated the amount of the deposit
is credited to the customer's account and any credit balance which may remain is
refunded. At the option of the Company such a deposit may be refunded in all or
part or credited to the customer at any time prior to the termination of the service.
In case of a cash deposit, interest at the rate of eight percent per annum, effective
March 1, 1993, is paid for t